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Coronavirus Update to Our Members & Customers
Regarding Business Operations
As your local cooperative, neighbors and fellow community members, we take our responsibility 
to you very seriously. While information regarding the COVID-19 coronavirus keeps developing, 
Wabash will monitor the recommendations of local, state and national public health officials to 
safely operate while ensuring you stay connected.

As a critical utility we are accustomed to working in crisis situations. We have trained in, and 
prepared for, emergency/disaster response and are able to modify business operations on short 
notice in order to provide continuity of service. We understand how valuable your services are to 
locating accurate information and staying engaged with family, friends and colleagues.

Equally important is your wellbeing and that of our employees and community. We are using best 
practices, good judgment and safety precautions to serve the public who find themselves increasingly 
isolated by the virus. Should an onsite visit be required, our technicians and field teams will take 
extra measures to ensure your safety, and theirs, before entering your home or business.

Our Customer Experience team remains available to answer your calls, respond to emails, and 
assist you in person as well. We want to remind you that we do have a drive thru at our Louisville 
location. Payments can also be dropped off at any location in the drop boxes. If help is needed 
please reach out to us, using these contact methods:

 Website: www.wabash.net
 Social: https://www.facebook.com/wabashcommunicationscoop/
 Phone: (618)665-3311
 Email: marketing@wabash.net

To stay informed the following links will provide up-to-date information for our state and beyond: 

 https://coronavirus.illinois.gov/s/
 https://www.cdc.gov/coronavirus/2019-ncov/index.html 

The spread of COVID-19 may necessitate changes in how we interact, but it will not change what 
we do. Please stay safe and know that Wabash will continue to operate and provide the highest 
quality service possible for our members and customers.
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